Return & Exchange Form

GLASSWARE

LONDON

Please complete the details on this form and include it in the box with the product(s) you are returning
SO we can action your request as quickly as possible. Please read the Delivery & Returns policy on our
website and check that your return or exchange is in accordance with our terms.

Your Details

Name

Phone Number

Email

Order Number

Date Returned

Product Code Product Name Quantity | Refundor |Reason
Exchange |[Code
REASON CODES
1. Wrong Item Sent 5. Not as Picture/Description 8. Other (please specify)
2. Incomplete Order 6. Item Quality
3. Item Received Damaged 7. No longer required

4. Item arrived too late




